Pelham & Talbot

Purveyors of fine foods

Order Form

Please print this form & fax to 01493 842101 or post to:

Pelham & Talbot
6 Swanstons Road
Great Yarmouth
Norfolk

NR30 3NQ

All fields MUST be completed unless stated as optional.

Title
Initial
Surname

Address

Postcode
Telephone (Daytime)

Telephone (Evening)
Optional

Email - Optional

Credit/Debit Card No.
Valid From Expiry Date
Iss No [if applicable]

Security Code (Last 3 digits of No. on Signature Strip on reverse of card)

Payments by cheque can also be accepted, please write the number of your cheque guarantee card on the
reverse of the cheque.

Cheques should be made payable to Pelham & Talbot Ltd. Payments by cheque may delay delivery by up to
4 days, please allow for this when deciding on your preferred delivery date.



Preferred Delivery Day (i.e. Friday)| | | \ \ | | | | \ \ | | |

Preferred Delivery Date| | \ \ \ \ | | ‘

Product Description Price/Each | Quantity
Required

Line
Total

10.

11.

12.

13.

14.

15.

Subtotal

Delivery Charge

Total Payable

Delivery is Free on Orders of £85.00 and over, delivered to 1 UK mainland address.
Order under £85.00 delivery is £6.75
All Deliveries are Tuesday to Friday Inclusive

For a Saturday AM Delivery there would be a surcharge of £21.75




Delivery Information

Pelham & Talbot make every effort to ensure that we provide you with the best service possible from using
National Couriers to make your delivery to packing your goods in protective chilled boxes.

Delivery Schedule

Orders Received By Earliest Delivery Date
Monday 2.00pm Thursday by 5.30pm
Tuesday 2.00pm Friday by 5.30pm
Wednesday 2.00pm Tuesday by 5.30pm
Thursday 2.00pm Tuesday by 5.30pm
Friday 2.00pm Wednesday by 5.30pm
Saturday Thursday by 5.30pm
Sunday Thursday by 5.30pm

Saturday AM deliveries can be arranged on request but will incur an additional surcharge of £21.75.

Please note that this delivery schedule may be affected by Bank Holidays. Please call us on 01493 842101 if you are in
any doubt.

Please remember to include any specific delivery instructions in the space provided as it is your responsibility to ensure
that your package can be left somewhere safe if nobody will be in to receive it. Or to chose an alternative delivery
address for someone to accept the delivery on your behalf

Delivery Charges

Order over £85.00 - Delivery is Free
Orders up to £85.00 - Delivery Charge £6.75

Saturday Morning deliveries by special arrangement incur an additional charge of £21.75
Packaging

To ensure that your premium quality products arrive in perfect condition, we at Pelham & Talbot use only the most
innovative ways of packaging:

All meat contained within our prepared boxes is vacuum packed to maintain its quality and when opened will be as fresh
as when it was cut. These packs take up very little room in your fridge and are suitable for home freezing, protecting
your meat from freezer burn. Each pack will be clearly labelled with a ‘best before date’. All items are placed in strong
re-useable, polystyrene cool boxes, surrounded by protective packaging and frozen gel packs which ensure that the
products remain at the correct temperature during transit and arrive with you in perfect condition.

Frozen — If you would prefer

To retain the nutrients, taste and quality of your meat, you may prefer to request that we professionally freeze your
order at no extra cost. Our freezers are capable of freezing your items much faster than in domestic freezers helping to
prevent bacterial development and retaining moisture so your meat remains succulent when cooked. As each item is
conveniently packed and labelled it will arrive frozen solid and ready for you to put straight into your freezer for you to
use as you require.

All hampers or products marked * are supplied as ‘FROZEN ONLY".
All hampers or products marked ‘C’ are supplied as ‘CHILLED ONLY’

Please note that for health and safety reasons, we cannot despatch chilled and frozen items together, some products
cannot be supplied frozen, such as smoked salmon and some deli items, so hampers containing these items will be
marked as, supplied ‘Chilled Only’.



